PROTECTION CONTRACT

OrderShield Protection Terms

Version 1.1 Effective October5,2026

OrderShield Protection covers your order against loss, non-delivery, and damage
during shipping. Coverage is activated at checkout and applies to the specific
order placed. Your activated protection plan is emailed to you immediately upon
completion of payment.

L

This OrderShield Protection contract (the "Agreement”) is entered into between you (the
"Customer")and AlpineCosm L.L.C. d/b/a OrderShield ("OrderShield," "we," "us," or "our")
atthe time you elect to add OrderShield Protection to a qualifying order placed through a
participating vendor on the OrderShield platform.

Section1— What OrderShield Covers

OrderShield Protection covers the following qualifying shipping events for orders placed
through participating vendors on the OrderShield platform:

Package lost in transit — the carrier confirms the package s lost, or tracking shows no

movement formore than 10 consecutive days after the last scan.

Package not delivered — tracking shows no delivery confirmation within 30 days of the

order date.

Package damaged in transit — the order arrives visibly damaged due to mishandling

during shipping.

Section2 — How to File aClaim

To file a claim, visit the OrderShield claim form and provide:

Your Protection ID from your confirmation email

Your carrier name and tracking number


http://127.0.0.1:4190/claims

A description of theissue

Fordamaged orders, a photo of the damage

Claims must be filed within thirty (30) days of non-receipt or, fordamaged orders,
within thirty (30) days of delivery. Claims submitted after the 30-day window will not be
eligible for coverage.

Section 3 — Claim Review Process

OrderShield will review all claims within 24 hours of submission. We may request
additional information ordocumentation to complete ourreview. Once approved,
OrderShield will process your coverage in the form of areplacement order authorization
atno additional charge to you.

Section4 — Whatls Not Covered

Delays that do not result in non-delivery.
ltems returned by the customer voluntarily.

Orders withincorrect addresses provided by the customer.

Section 5 — Coverage Terms

Coverageis activated at the time of purchase and applies to the specific order placed
through the OrderShield checkout. Immediately upon completion of payment,
OrderShield sends the Customer the activated protection plan by email to the address
provided at checkout, including the Customer's Protection ID and coverage details. The
Customerisresponsible for providing a valid email address and for checking spam orjunk
folders; a copy of the protection plan may be requested at any time from
hello@ordershieldpro.com. Coverage is non-transferable and applies to a single order

only. Coverageis a service contract and not aninsurance product.

Section 6 — Contact

For questions about your coverage or to check your claim status, contact
hello@ordershieldpro.com.

Section7 — Governing Law


mailto:hello@ordershieldpro.com
mailto:hello@ordershieldpro.com

This Agreement is governed by the laws of the State of Nevada, without regard toits
conflict of law principles. Any dispute arising under or related to this Agreement shall be
resolvedin Clark County, Nevada.

Section 8 — All Sales Final

The protection fee is non-refundable uponissuance. The exclusive remedy for any
qualifying shipping eventis areplacement order authorization as describedin Section 3.

OrderShield Protectionis a service contractissued by AlpineCosm L.L.C. d/b/a OrderShield. Coverage
applies toloss, non-delivery, and damage in transit. Not an insurance product. All sales final upon
issuance.



